
GST Registration Field Visit Guide for Drop-Shipping & E-commerce Sellers

Description

GST Field Visit Guide for E-Commerce Sellers Without Inventory at Home

If you’re an e-commerce seller operating on platforms like Amazon, Flipkart, Meesho, or others—and you don’t
store any products at your home address—getting a visit from a GST officer can feel confusing or intimidating.

But don’t worry: field visits are a normal part of the GST registration process, especially when your home is
listed as your principal place of business. Here’s exactly what to expect and how to respond confidently and
correctly during the verification process.

Why a GST Field Visit Happens

The field visit is meant to verify the existence and legitimacy of your business at the declared address. The
officer is not there to harass you, but simply to check:

Whether the address is valid

If business activities are happening from the location

That your documents are genuine

Common Questions Asked — With Sample Answers

1.
What is the nature of your business?

Answer: “I sell clothing (or your product) online through platforms like Amazon, Flipkart, and Meesho.”

2.

CSM & CO LLP CHARTERED ACCOUNTANTS
437, R K World Tower, Near Sheetal Park, 150 Feet Ring Road, Rajkot 360006



Why is your home listed as your business address?

Answer: “I operate the business digitally from home for documentation and compliance purposes. No
physical inventory is stored here.”

3.
Where is your stock stored?

Answer: “I don’t stock goods at home. I use a drop-shipping model—suppliers ship products directly to
customers.”

4.
Can you show any business setup (e.g., devices or tools used)?

Answer: “Yes, I can show my laptop, mobile, email confirmations, platform dashboards, and order
management system.”

5.
Do you have documents related to your suppliers or products?

Answer: “Yes. I maintain supplier contracts, e-commerce platform registrations, and digital copies of
invoices and orders.

Documents to Keep Ready

Make sure you have the following documents available (digitally or physically):

PAN & Aadhaar Card

Recent utility bill for address proof

GST application acknowledgment

E-commerce platform registration confirmation (email/screenshot)

Sample order or invoice from your portal

Supplier details or agreement (if applicable)

Important Compliance Tips

Ensure your documents match the GST application exactly—especially address and name.
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Clarify that your home is only for communication, not for stocking goods.

Remain calm, honest, and cooperative with the officer.

Keep a clean, professional digital trail of orders, invoices, and platform communications.

You are operating a 100% legitimate e-commerce business under the drop-shipping model. GST law fully
supports this approach as long as you:

File your GST returns on time

Maintain proper digital records

Provide truthful responses during verification

Display a Business Name Board at Your Address

Before the GST officer visits, it’s highly recommended to fix a nameplate or board with your business name at a
visible location—such as the entrance, main door, or gate of your home. This small step significantly increases
the chances of successful verification, as it visibly establishes that your home address is being used for official
business correspondence. The board should ideally mention:

Your GST-registered business name
Your GSTIN or “Registered Office” label

This shows the officer that your business is active and traceable at the registered address—even if no stock is
stored there.

Final Thoughts

GST field visits can sound intimidating, but with a little preparation and honesty, they’re usually quick and
straightforward. As a modern online seller, your business setup is different—but completely valid.

Be transparent, stay compliant, and your GST registration will go through smoothly.

Disclaimer:

This article is for general informational purposes only and should not be considered professional advice. Please 
consult a qualified expert for advice tailored to your specific situation. The author and website owner are not 
liable for any errors or actions based on this content.
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